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At Tranquil Escape we respect your privacy and are committed to protecting the personal information that you share with us. This Privacy Policy explains how we collect, use, store, and protect your personal information when you visit our salon or use our services. By using our services, you agree to the terms of this policy.
1. Information We Collect
We may collect the following types of personal information: Personal Identification Information: Name, address, phone number, email address, etc. Payment Information: Credit card details or other payment information. Health and Preferences Information: Relevant medical history, allergies, and preferences for salon services. Service Usage Information: Appointment history, services used, and preferences.
2. How We Use Your Information
We use the information we collect for the following purposes: To schedule appointments and provide requested services. To communicate with you regarding appointments, services, promotions, and updates. To process payments and manage transactions. To improve our services and customer experience. To comply with legal obligations.
3. Data Sharing and Disclosure
We do not sell, trade, or rent your personal information to third parties. However, we may share your information with: Service Providers: Trusted third-party vendors that help us run our business (e.g., payment processors, booking systems). Legal Compliance: If required by law, we may disclose your information to comply with legal obligations or respond to lawful requests by public authorities.


4. Data Security
We take the protection of your personal information seriously. We use industry-standard security measures to safeguard your information from unauthorised access, loss, or misuse. However, please note that no method of data transmission or storage is 100% secure.
5. Your Rights and Choices
Access: You have the right to request access to the personal information we hold about you. Correction: You can request to correct any inaccuracies in your information. Deletion: You can request the deletion of your personal information, subject to legal requirements.
Opt-Out: You may choose to opt-out of receiving marketing communications by following the instructions in those communications.
7. Changes to this Privacy Policy We may update this Privacy Policy from time to time. When we make significant changes, we will notify you by updating the date at the top of this page and providing additional notices as necessary.
8. Contact Us
If you have any questions or concerns about this Privacy Policy, or if you wish to exercise any of your rights regarding your personal information, please contact us at:
Tranquil Escape 1st Floor Hillsborough Golf Club Worrall Road Sheffield S6 4BE
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